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Model Repair Station Quality Manual Compilation 
Licensing Agreement 

 
Use of the Aeronautical Repair Station Association’s (ARSA) Model Repair Station 
Quality Manual Compilation (the Compilation) is subject to this License. By accessing 
any document, viewing any content or resource or otherwise utilizing services related to 
the Compilation, you indicate acceptance of, and willingness to adhere to, the License. 
Any User who does not accept these terms and conditions or believes they do not have 
the authority to do so on behalf of their company should contact ARSA immediately. 
 
1. Permitted Use 
User is licensed to use the Compilation at the location(s) indicated on the invoice paid to 
ARSA for manual access. User may customize the materials contained in the 
Compilation and prepare derivative works as necessary to demonstrate User’s 
compliance with applicable civil aviation authority (CAA) regulations. 
 
2. Rights Retained by ARSA 
Except as otherwise stated herein, the Compilation remains ARSA’s intellectual 
property and ARSA retains all intellectual property rights. Any documents or content 
from the Compilation are unlicensed unless provided by ARSA; using them violates 
applicable intellectual property laws. 
 
3. Prohibitions 
User may not: 
 

• Sell or otherwise distribute the Compilation or any copy in whole or in part. 

• Create derivative works based on the Compilation except as expressly permitted 
under the terms of this License. 

• Use the Compilation at any location other than that indicated on the invoice paid to 
ARSA for manual access. 

• Disclose, display, communicate, or otherwise permit the use of the Compilation by or 
to any third party for any purpose unrelated to demonstrating compliance with 
applicable regulations. 

 
4. Compatibility 
The Compilation is designed to function on a PC computer installed with Microsoft 
Windows 10 Pro and Microsoft Office Version 18.2008.12711.0. ARSA assumes no 
liability for inoperability with User’s current or future hardware and/or software.   
 
5. Term 
This License is effective until terminated. User may terminate the License at any time by 
destroying all electronic and printed copies of the Compilation and any derivative works 
in User’s possession and notifying ARSA. The License will also terminate upon 
conditions set forth elsewhere in this document or if User fails to comply with any term 



or condition. If ARSA terminates this License, User agrees upon the termination to 
destroy all electronic and printed copies of the Compilation and any derivative works in 
User’s possession. Sections 2, 6, and 7 of this License will survive any termination. 
 
6. Limited Warranty 
ARSA warrants that it has clear title to the Compilation and that the Compilation 
delivered to User conforms with applicable CAA regulations in effect on the date of 
delivery. 
 
THE FOREGOING WARRANTY IS MADE IN LIEU OF ANY OTHER 
WARRANTIES OR GUARANTEES OF ANY KIND, EITHER EXPRESSED OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES 
OF QUALITY, MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, OR ABILITY TO ACHIEVE A PARTICULAR RESULT OR ERROR-
FREE OR UNINTERRUPTED OPERATION. EXCEPT FOR THE LIMITED 
WARRANTY SET FORTH ABOVE, USER ASSUMES THE ENTIRE RISK AS 
TO THE QUALITY AND USE OF THE COMPILATION. 
 
ARSA’s entire liability and User’s sole and exclusive remedy for breach of the above 
limited warranty shall be for ARSA to replace any defective element of the Compilation, 
provided that ARSA receives written notice from User no later than 30 days from date of 
delivery of the Compilation to User. If ARSA is unable to correct the defect, ARSA will 
refund any money paid to ARSA by User in exchange for User’s license. 
 
IN NO EVENT WILL ARSA BE LIABLE TO USER OR ANY THIRD PARTY FOR ANY 
DAMAGES, INCLUDING ANY LOST PROFITS, LOST SAVINGS, LOST REVENUES, 
LOSS OF DATA OR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES ARISING OUT OF THE USE OF OR INABILITY TO USE THE 
COMPILATION, EVEN IF ARSA HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. IN NO EVENT SHALL ARSA’S TOTAL CUMULATIVE LIABILITY 
EXCEED THE MONEY PAID TO ARSA FOR USER’S LICENSE OF THE 
COMPILATION. 
 
7. General Terms 
ARSA retains all rights not expressly granted herein. This License is the complete and 
exclusive agreement of the parties and supersedes all prior communications, oral or 
written, between the parties relating to the License’s subject matter. Any change to this 
License shall not be valid unless it is in writing and accepted by both parties. This 
License shall be governed by the laws of the Commonwealth of Virginia without 
reference to its choice of law provisions. Any dispute, controversy, contest, claim, or 
other matter arising out of or in connection with this License or the interpretation or 
enforcement hereof shall be settled by binding arbitration held in Alexandria, Virginia in 
accordance with the Commercial Arbitration Rules of the American Arbitration 
Association.  Any award rendered pursuant to such arbitration may be entered and 
enforced in any court of competent jurisdiction. 
 



Questions concerning this license should be directed to: 
 
Christian A. Klein 
Executive Vice President 
Aeronautical Repair Station Association 
121 North Henry Street 
Alexandria, VA 22314 
Tel. 703.739.9543 ext. 106 
Email: christian.klein@arsa.org  
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