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ARSA Regulatory Compliance Training—Questions 
 

Part 11: General Rulemaking Procedures Level 1: For anyone working in aviation 
 

§ 11.40 Can I get more information about a rulemaking? 
You can contact the person listed under FOR FURTHER INFORMATION CONTACT in the preamble of a rule. 
That person can explain the meaning and intent of a proposed rule, the technical aspects of a document, the 
terminology in a document, and can tell you our published schedule for the rulemaking process. We cannot give 
you information that is not already available to other members of the public. The Department of Transportation 
policy regarding public contacts during rulemaking appears at 49 CFR § 5.5*. 

§ 11.41 Who may file comments? 
Anyone may file written comments about proposals and final rules that request public comments. 

*The eCFR incorrectly references 49 CFR § 5.19. A section that does not exist. 

 
Question 1: To file comments about proposals and final 
rules, members of the public must demonstrate direct 
interest in the rulemaking. 

Question 2: The person listed under “FOR FURTHER 
INFORMATION CONTACT” can answer any 
questions not addressed by the preamble. 

 
A: True. A: True. 
B: False. B: False. 
 
Question 3: The person listed under “FOR FURTHER 
INFORMATION CONTACT” cannot give information that 
isn’t already available to other members of the public. 

Question 4: Agency personnel not identified in the 
preamble as a contact can give information that isn’t 
already available to other members of the public. 

 
A: True. A: True. 
B: False. B: False. 

 

Name and/or 
Identification  Date  

 Clearly Print the Name and/or Identification of the Person Taking the Test  Date Test was 
Completed 

Score  Hours  

 Enter as x (number correct) of y (number of questions)  Time Credited for Test 

Approved by   
 Signature of Supervisor or Person Administering Test  

 

https://www.ecfr.gov/cgi-bin/text-idx?SID=813f80bc83b04b3f9fcf0966e5bf4670&mc=true&node=se14.1.11_11&rgn=div8
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-B/part-11/subpart-A/subject-group-ECFR50b169295c85163/section-11.40
https://www.ecfr.gov/current/title-49
https://www.ecfr.gov/current/title-49/subtitle-A/part-5/subpart-B/section-5.5
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-B/part-11/subpart-A/subject-group-ECFRc7959debb68beb9/section-11.41


the hotline 

November 2021  Page 2 
 

ARSA Regulatory Compliance Training—Answers 
 

Part 11: General Rulemaking Procedures Level 1: For anyone working in aviation 
 
§ 11.40 Can I get more information about a rulemaking? 
You can contact the person listed under FOR FURTHER INFORMATION CONTACT in the preamble of a rule. 
That person can explain the meaning and intent of a proposed rule, the technical aspects of a document, the 
terminology in a document, and can tell you our published schedule for the rulemaking process. We cannot give 
you information that is not already available to other members of the public. The Department of Transportation 
policy regarding public contacts during rulemaking appears at 49 CFR § 5.5*. 

§ 11.41 Who may file comments? 
Anyone may file written comments about proposals and final rules that request public comments. 

*The eCFR incorrectly references 49 CFR § 5.19. A section that does not exist. 

 
Question 1: To file comments about proposals and final 
rules, members of the public must demonstrate direct 
interest in the rulemaking. 

Question 2: The person listed under “FOR FURTHER 
INFORMATION CONTACT” can answer any questions 
not addressed by the preamble. 

 
A: True.  A: True. 

 
B: False. § 11.41 allows that anyone can file 

written comments. 
B: False. § 11.40 explains that the contact can only 

explain specific aspects of the rulemaking, 
including meaning and intent, technical 
aspects, terminology, and published schedule. 
However, no government employee may 
provide information that is not already available 
to the public. 

 
Question 3: The person listed under “FOR FURTHER 
INFORMATION CONTACT” cannot give information 
that isn’t already available to other members of the 
public. 

Question 4: Agency personnel not identified in the 
preamble as a contact can give information that isn’t 
already available to other members of the public. 

 
A: True. See § 11.40. A: True. 
B: False. B: False. 49 CFR § 5.5(a)(2) instructs all DOT 

personnel to avoid giving non-public 
information to persons outside the executive 
branch. 

 
 

https://www.ecfr.gov/cgi-bin/text-idx?SID=813f80bc83b04b3f9fcf0966e5bf4670&mc=true&node=se14.1.11_11&rgn=div8
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-B/part-11/subpart-A/subject-group-ECFR50b169295c85163/section-11.40
https://www.ecfr.gov/current/title-49
https://www.ecfr.gov/current/title-49/subtitle-A/part-5/subpart-B/section-5.5
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-B/part-11/subpart-A/subject-group-ECFRc7959debb68beb9/section-11.41
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-B/part-11/subpart-A/subject-group-ECFRc7959debb68beb9/section-11.41
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-B/part-11/subpart-A/subject-group-ECFR50b169295c85163/section-11.40
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-B/part-11/subpart-A/subject-group-ECFR50b169295c85163/section-11.40
https://www.ecfr.gov/current/title-49
https://www.ecfr.gov/current/title-49/subtitle-A/part-5/subpart-B/section-5.5

