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ARSA Regulatory Compliance Training—Questions 
 

Part 11: General Rulemaking Procedures Level 1: For anyone working in aviation 
 

§ 11.45 Where and when do I file my comments? 

(a) Send your comments to the location specified in the rulemaking document on which you are commenting. If 
you are asked to send your comments to the Federal Document Management System, you may send them 
in either of the following ways: 
(1) By mail to: U.S. Department of Transportation, Docket Operations, West Building Ground Floor, 

Room W12-140, 1200 New Jersey Avenue, SE., Washington, DC 20590. 
(2) Through the Internet to http://www.regulations.gov. 
(3) In any other manner designated by FAA. 

(b) Make sure that your comments reach us by the deadline set out in the rulemaking document on which you 
are commenting. We will consider late-filed comments to the extent possible only if they do not significantly 
delay the rulemaking process. 

(c) We may reject your paper or electronic comments if they are frivolous, abusive, or repetitious. We may reject 
comments you file electronically if you do not follow the electronic filing instructions at the Federal Docket 
Management System Web site. 

 
Question 1: Written comments submitted to the Federal 
Document Management System must be delivered by 
mail. 

Question 2: To be considered, comments must be 
sent by the deadline set out in the rulemaking 
document. 

 
A: True. A: True. 
B: False. B: False. 
 
Question 3: The FAA must accept all electronic 
comments submitted according to the instructions at the 
Federal Document Management System Web site. 

Question 4: Written comments can always be 
submitted to the Federal Document Management 
System. 

 
A: True. A: True. 
B: False. B: False. 
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https://www.ecfr.gov/cgi-bin/text-idx?SID=813f80bc83b04b3f9fcf0966e5bf4670&mc=true&node=se14.1.11_11&rgn=div8
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ARSA Regulatory Compliance Training—Answers 
 

Part 11: General Rulemaking Procedures Level 1: For anyone working in aviation 

 
§ 11.45 Where and when do I file my comments? 

(d) Send your comments to the location specified in the rulemaking document on which you are commenting. If 
you are asked to send your comments to the Federal Document Management System, you may send them 
in either of the following ways: 
(1) By mail to: U.S. Department of Transportation, Docket Operations, West Building Ground Floor, 

Room W12-140, 1200 New Jersey Avenue, SE., Washington, DC 20590. 
(2) Through the Internet to http://www.regulations.gov. 
(3) In any other manner designated by FAA. 

(e) Make sure that your comments reach us by the deadline set out in the rulemaking document on which you 
are commenting. We will consider late-filed comments to the extent possible only if they do not significantly 
delay the rulemaking process. 

(f) We may reject your paper or electronic comments if they are frivolous, abusive, or repetitious. We may reject 
comments you file electronically if you do not follow the electronic filing instructions at the Federal Docket 
Management System Web site. 

 
Question 1: Written comments submitted to the Federal 
Document Management System must be delivered by 
mail. 

Question 2: To be considered, comments must be sent 
by the deadline set out in the rulemaking document. 

 
A: True. A: True. 

B: False. Section 11.45(a) provides several 
avenues for submission of comments to the 
Federal Document Management System. 
“Mail”, electronically, and in any FAA 
designated manner. 

B: False. Section 11.45(b) states comments must 
reach the FAA by the deadline; late comments 
will be considered if doing so does not 
significantly delay the process. 

 
Question 3: The FAA must accept all electronic 
comments submitted according to the instructions at the 
Federal Document Management System Web site. 

Question 4: Written comments can always be submitted 
to the Federal Document Management System. 

 
A: True.  A: True. 

B: False. Section 11.45(c) notes the FAA may 
reject paper or electronic comments if they are 
frivolous, abusive, or repetitious. 

B: False. Section 11.45(a) directs commenters to 
follow the instructions in the rulemaking 
document. The specific options provided in (1)-
(3) apply only if the document directs 
submissions to the Federal Document 
Management System. 
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